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AMIB9NgE : A Study of Experiences in Utilizing Social Security Benefits under Section 40
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AWNDING Y :

This study aimed to explore and analyze the experiences of beneficiaries utilizing social
security benefits under Section 40, a scheme designed for informal workers and the self-
employed. A qualitative approach using in-depth interviews was conducted with five beneficiaries

across five areas: Bangkok, Suphan Buri, Phayao, Khon Kaen, and Songkhla. The study examined



life contexts, decision-making processes, motivations for enrollment, information channels,
benefit utilization experiences, barriers, and recommendations.

Key distinctive findings include: (1) continuity of membership and sustained trust in the
scheme, as some participants re-enrolled even after receiving lump-sum benefits at retirement
age; (2) the crucial role of labor volunteers and community networks as knowledge intermediaries
that enhance awareness and trust; (3) enrollment decisions driven primarily by family
responsibility and risk preparedness rather than purely economic calculations; and (4) systemic
gaps in benefit utilization, including limited flexibility in cross-hospital access, time constraints,
procedural complexity, and insufficient understanding of entitlements.

The findings suggest that while Section 40 plays a vital role in extending social protection
to informal workers, its effectiveness depends on information accessibility, ease of benefit
utilization, and alignment with beneficiaries’ living conditions. Strengthening proactive
communication, simplifying procedures, and empowering community networks would enhance

the scheme’s responsiveness and inclusiveness.
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