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Development of Strategic Plan for Social Inequality:
A Case Study of Caltex Community
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Abstract
This research was to analyze problems and needs of
communities under the involvement process and cooperation in
handling problems for sustainable development in communities, and

to reduce social inequalities. In this research, social inequalities were
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divided into six issues including accessing educational system and
youth development, developing the community physicality, solving
poverty and strengthening communities, unfair treating of the state
power, accessing the state resources and inequality of expressing
opinion. This was a qualitative research participated by the
community, the researcher and the coordinator in the local area. The
operation was divided into three sessions. First, preparation before
discussion. Second, organizing group of meeting by employing
ladder technique. Finally, follow up the discussion. The sample group
in this study was forty-five people of Caltex Community. The results
revealed that Caltex Community, Yannawa District, was a small-sized
slum located in the center of Bangkok. The accommodations were
shabby. The walkways were narrow, deteriorated, and had
inadequate bright light. The community had no sport field. The
children lacked the opportunity to study and their parents did not
take care of them in case of studying as well. Most people were poor
with the illegal debts and unable to access the investment fund of the
government. The government operations were sluggish. The
information distribution was not throughout. The people in the
community lacked chance to express their view. The result also
showed that even if the community had various kinds of problems, it
still planned to develop the community physicality, environment,

economy, society, health and sanitation, and to enhance the activities
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for the youth. So, the district authority as the representative of the
government should support the community in any kinds of the
activities and the project offerred by the community to raise the
quality of life of the people in the community.

KEYWORDS: Development and Solution, Process and Cooperation,

Social Inequality
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